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Tay Ninh, Ngay 4 S-théng . 7= nam 2025

BAO CAO

Kt qui Khdio sit hai long nguoi bénh/ngurdi sir dung dich vu khiam chira bénh khdm chim bénh

. Thong tin chung:

quy I niim 2025

Thong tin co ban vé co s&: Bénh vién Phuc hdi chic nang, 100 giudng bénh
Thoi diém tién hanh khao sat: Quy I (tir ngay 01/01/2025 dén 18/03/2025)
) luong mau phong vén: 160 mau

Phuong phap chon mau: Ngau nhién don

Co cau mau:

o Ngoai tri: tai thoi diém khéo sat ¢6 183 bénh nhan diéu tri ngoai tri nén chon:100 miu
o NOi tra: tai thoi diém khao sat c6 75 bénh nhan diéu trj ngoai trii nén chon: 60 mu

2. Két qua:
2.1.  Cic chi sb hai long:
- Chi s6 hai long ngudi bénh/ ngudi sir dung dich vy kham chita bénh theo 5 thanh phan:
KHAO SAT SU'HAI LONG KHAO SAT YKIEN
TT | LOAI THONG KE NGUOI BENH NOI TRU | NGUOI BENH NGOAI TRU
| Tong diém TB ngudi dung chon | 5.000000 (10800/2160) 4.828710 (14969/3100)
2 | Ty 1& hai long chung 100% (2160/2160) 100% (3100/3100)
3 | Diém TB theo timg phin A: 5.000000 (1500/300) A: 4.840000 (2420/500)
B: 5.000000 (2100/420) B: 4.812000 (4812/1000)
C: 5.000000 (3300/660) C: 4.833750 (3867/800)
D: 5.000000 (2100/420) D: 4.830000 (1932/400)
E: 5.000000 (1800/360) E: 4.845000 (1938/400)
4 | Ty 1& hai long so véi mong doi 98.883333 (5933/60) 96.660000 (9666/100)
S | Ty 1 ngudi bénh s& quay trd lai | 98.3333% (59/60) 100% (100/100)
6 | Chi sb hai long toan dién 100% (60/60) 100% (100/100)
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